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March, 2003

Dear Los Alamos National Laboratory Participants;

UnitedHealthcare welcomes all UC/LANL participants to utilize our
internet website tool, myuhc.com. We are aware that the website
Is not currently available for some participants who utilize
Macintosh Computers and apologize for any inconvenience this
has caused. UHC understands that there have been complaints
regarding the MAC limitations in accessing the website for some
MAC users. UHC is working on a solution that will make
myuhc.com available for all MAC users. In the meantime,
myuhc.com is currently available for MAC users with an operating
system of 9 or 10 and one of the following browsers:

e Netscape 6.2 or higher
e Safari (with a MAC OS 10.3)
e Mozilla 1.6

Please note, all data available on myuhc.com when viewed with
any of these browsers is valid and correct.

UnitedHealthcare thanks you for your patience while we continue to
enhance myuhc.com.

Sincerely,

United Healthcare
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